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1 Document Overview

The PMP AWARKequestor User Support Manymeibvides stegby-step instructions for
heathcare professionals requesting data from thississippi PrescriptionMonitoring Program
(PMP) database. It includes such topics as:

T

=A =4 =4 =4

T

Registering for an account
Creating patient requests
Viewingrequest status
Viewing patient reports

Appointing a delgate to request and receive information on behalf of a prescriber or
dispenser

Managing your account

1.1 What is a Requestor?

A requestor is a PMP AWARXE account hgldthosewho use PMP AWARKEreview
NE |j dzS & (y 2adkiwihin Hiddppicatiah is to
determine if a patient should be given or dispensed a prescription based on their
prescription historyRequestors are the strongest line of defense to prevent
prescription drug abuse&?hysicians and pharmacists are thest common type of
requestor, however, there are aumberof roles that can be classified as a requestor
including law enforcement. A complete list of available roles that fall into the requestor

patientprescription history!

categoryis provided below

Healthcare Professionals

1 Dentist 1 Military Prescriber 1 Physician (MD, DO)
1 Dispensing Physician 9 Naturopathic Physician 1 Physician Assistant
1 IHSDispenser 1 Nurse Practitioner/ 1 Podiatrist (DPM)
f  IHSPrescriber ClinicalNurse Specialist ¢ prescriber Delegate
1 Medical Intern 1 Optometrist Licensed
1 Medical Intern with 1 Out-of-Sate Prescriber 1 Prescriber Delegate
Prescriptive Authority 1 Pharmacist Unlicensed
f Medical Resident 1 Pharmacist@Delegate¢ 1 Prescriber without DEA
1 Medical Resident with Licensed T Psychologist
Prescriptive Authority 1 Midwife with 1 VADispenser
Prescriptive Authority VA Prescriber
1 Veterinarian

Copyright © 2018019 Appriss, In&ll rights reserved.

Do not copy or distribute without the express written permission of Appriss.



Mississippi Prescription Monitoring Program
Requestor User Support Manual

Law Enforcement
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Corrections
ATF

DEA

Drug Court
B

Parole
Probation

Other

1

Board of Nursing
Investigator

Board of Pharmacy
Investigator
Board of Podiatry
Investigator

Board of Medicine
Investigator

E ]

= —a —a —a -1

Medicaid Fraud Units
Multijurisdictional Task
Force

oG

Military Police

HHS

Homeland Security
Local

Board of Dentistry
Investigator
Licensing Board
Investigator

Medical Examiner/
Goroner

Peer Assistance
Program/ Recovering
Health Professions
Program

=A =2 =4 A A

Document Overview

VA Investigator

Sate Attorney General
Sate Drug Control Agent
Sate Police

Sate Giminal ustice
Department
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2 Registration

This chapter provides an overview of the PMP AWARXE re@stfaocess as well as detailed
instructions for registering for aaccount and registering for a delegate account.

2.1

2.2

Registration Overview

PMP AWARErequires that every individual register as a separate user, using their email
address as their username Wwih the system. A user can register adedegate a role

that is designed to allow the user to generate reports on the behalf of another, current

user, forexample} Yy dzZNBRS | G | &odld befassifeduceanldnd 2 FFA OS
delegateto the physiciano createPatientReports forthe patientswhomthe physician

would be seeing that day. All queries run by tedegateare attributed to the

prescriber for whom they run the report.

Please note that if you had an account with the previous system, youalregdy have
an account in PMP AWAR Please attempt to access your account by following the
ResetPasswordnstructions located in this guide before attempting to create a new
account. Please utilize the email addressoagated with your previous account.

The registration process is comprisedair sections: Register for an Account, User
Role Selectio, User Demagphics, and Review Profile Detaigl sections must be
completedbeforeyour registration isuccessfully suhitted for processing.

Some equestor roles may also requiy®u toupload of a copy of a current
governmentissued photo ID, such aRk NA @cené@riapassport or notarized
validation documents. If requiregou must submithis documentatiorbefore your
account can bapproved Digital copiesof these documents can be submittéarough
PMP AWARXE aftgou have completethe regstration pages

Registering for an Account

To request a new account in PMVARXE

1. Navigateto https://mississippi.pmpaware.net
The Log In page is displayed.

LogIn

Email

Password

Reset Password

Create an Account

Copyright © 2018019 Appriss, In&ll rights reserved.
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2. ClickCreate an Account
TheRegister folan Account page displayed.

@ Registration Pre

Can't View This File? Get Adob

55 Tutorial

at Reader

Register for an Account

Please create your own account and do not create an account on behalf of someone else

Email Confirm Email
Password Confirm Password

Password Must

»  Minimum of 8 characters

= Contain one upper case letter

= Contain one lower case letter

» Contain one special character (| @ # § etc.)
»  Maximum of 72 characters

) Already have an account? Log In
Continue

Need Help?

Note: A tutorial describing the complete registration process is available by clicking
the Regstration Process Tutoridink located in the top right corner of the page.

3. Enter your current, valid email address in tamal field, then reenter it in the
Confirm Emaifield. The email address you provide will be your username for
logging in to thesystem.

Note: If the email addresses you entered do not match, an error message is

displayed.
Email Confirm Email
appriss.testuseri2@gmail.com appriss testuseri2@gmail.co

@ The email addresses you entered do not match

4. Enter a password in theasswordield, using the pssword requirements provided
below, then reenter it in thePassword Confirmatiofiield.

Passwords must coain:

At least eight (8) characters

One (1) uppercase letter

One (1) lowercase letter

One (1) special character such as ! #@%, etc.

No more tha 72 characters

Note that a checkmark appears next to each requirement as it is met.

=A =4 =4 -4 =
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Password

Password Confirmation

Password Must:

+  Minimum of 8 characters
—pp- ./ Contain one upper case letter
—— / Contain one lower case letter

+ Contain one special character (| @ # $ etc )
—Pp / Maximum of 72 characters

Registration

Note: If the passwordgou entered do not match, an error message is displayed.

Password Confirm Password

@ The passwords you entered do not match.

ClickContinue

The Account Registration: User Role Selectior padisplayed.

Account Registration

Tell us about your role

I am:

a Healthcare Professiona
or Delegate an Agency Administration

in Law Enforcement an Other Professiona

Log out, Complete Later m

@ Registration Process Tutoria

a Restricted Admin

Note: At this point in the registration process, you may dliog Out, Complete
Laterto save your login credeiats and complete your registration at a later time.
When you are ready to complete your registration, navigate to
https://mississppi.pmpaware.netthen enter the username and password you

established in thengvious steps.

Click to select the user role category that best describes your user role type (e.g.,
Healthcare Prassional or Delegate, Law Erdement, etc.).

Copyright © 2018019 Appriss, In&ll rights reserved.
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The list of available user roles in that category is displayed.

Account Registration

Tell us about your role

I am:

L
A
S

a Healthcare Professional

or Delegate an Agency Administration a Restricted Admin
. —
\ o _:'I [ 0 |
\/
in Law Enforcement an Other Professiona

Select a specific role from below

Physician (MD, DO)

Homeopathic Physician

Naturopathic Physician

Dispensing Physician

Prescriber without DEA

Prescriber Delegate

Notes:

 Therolesdisplayeddly (G KA & LI IS Yl & @FNE RSLISYRAYS3
configurations.

9 If you are registering as a delegate, please enfueyou select the

appropriae delegate user role (e.g., Prescriber Delegate, Pharmacist Delegate,
etc.).

9 If you do not see an applicabigle for your profession, the State Administrator
has not configured a role of that type and potentially mayaltw users in that
profession acess to PMP AWARXE. Please contact your State Administrator for
more information.

7. Click to select your user Iy then clickContinue

The Account Registration: User Demographics page is dispaygtbwn on the
followingpage

Copyright © 2018019 Appriss, In&ll rights reserved.
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Account Registration

Role category: Healthcare Professional
Role: Physician (MD, DO) | Change

Professional Details * Indicates Required Field

DEA Number @ *

National Provider ID Autofill Form
Autofill the remainder of this form with the information
associated with your national provider id number.

AutoFill Form

st A A o £t N o e 8 A A i e £ e A . A A S e e gl

Notes:

9 If you selected thwrong user role, you may cliCkange located at the top of
the page next to the user role you selectedamy time to return to the previous
page and select the correct user role. Please be aware that changing gour us
role will cause you to lose aimformation you entered on the registration form.

9 The information you are required to enter on this page nay by state.
Required fields for your state are marked with a red astetiskvou may use the
information piovided below as a guideline; hovezythe same fields will not be
displayed or required for every user role.

a. The Professional Details sectiofthis page allows you to enter such
information as your DEA number, NPI number, professional license number,
license type, and healthcare specialt

Professional Details * Indicates Required Field

DEA Number @ *

National Provider ID Autofill Form
Autofill the remainder of this form with the information
associated with your national provider id number.

AutoFill Form

Professional License Number @ * License Type *

Add a Healthcare Specialty * Browse All

% Designates Primary Specialty

9 To add your DEA number, enter it in th&A Numbefield, and then click
Add. You may add multiple DEAmbers, if permitted by your state, by

Copyright © 2018019 Appriss, In&ll rights reserved.
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Registration

repeating this process for each DEA number you wish to add. Once you click

Add, the DEA number is displaybdneath theDEA Numbefield. If
necessary, you may cli@emovenext to a DEA number to remove it.

DEA Number @ *
MD1234567 Add

DEA Numbers Added

MD1234567 Remove

If youhave an NPI number, you can enter it in thational Provider 1D
field, then clickAutofill Formto auto-populatethe form with the
demographic imbrmation associated with your NPI number.

To search for your specialty, begin typing it in Add a Healthcee

Specialtyfield. A list of specialties matching your search criteria is displayed.

Click to select your spetfafrom the list. You may reped#tis process to
select multiple specialties.

Add a Healthcare Specialty * Browse All
family

Allopathic & Osteopathic Physicians

s

Family Medicine - Addiction Medicine
P( Family Medicine - Adolescent Medicine
[N ﬁi’l‘l‘l)’.@?.ﬂ%l&:&!ﬂm eFELQiuﬁA—AMm-‘-mL it B MR Rl R b At e e -
Once you have selected your specialty from the list, it islayed beneath
the Add a Healthcare Specially A St R® LT ySOSaal Nz
remove it.

AT AR

Add a Healthcare Specialty * Browse All
% Designates Primary Specialty
v Allopathic & Osteopathic Physicians o
Family Medicine

b. The Persnal Information section of thisgge allows you to enter your personal
contact information such as first and last name, date of birth, last ébgits of

your Social Security Number (SSN), primary contact phone number, and mobile

phone number.

Copyright © 2018019 Appriss, In&ll rights reserved.
Do not copy or distribute without the express written permission of Appriss. 8
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Personal Information

First Name * Middle Name Last Name *
Date of Birth * Last 4 digits of SSN @ *
Primary Contact Phone Mobile Phone Number @ *

This may be used for password reset

c. The Empoyer Information section of thipage allows you to enter information
about your employer such as DEA number, NPI number, name, address, phone
number, and fax number.

Employer Information

Employer DEA Number(s)

Employer National Provider ID(s)

Employer Name

Address Address Line 2

City State Zip Code
v

Phone Fax

T ¢2 FTRR @2dzNJ SYLJX 28SNRa 59! 2NJ btL ydzYo
and thenclickAdd. You may add multiple BEand/or NP1 numbers, if
permitted by your state, by repeating this process for each DEA/NPI number
you wishto add. Once you clickdd, the DEA/NPI number is displayed
beneath the appropriate field. If necessary, you nthgkRemovenext to a
DEA/NPI nurer to remove it.

Employer DEA Number(s)

MDO000000 m
DEA Numbers Added
MD9876543 Remove

MD0000000 Remove

Copyright © 2018019 Appriss, In&ll rights reserved.
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d. If you selected a delegate user role (e.g., Prescriber Delegate, Pharmacist
Delegate, etq, you must add your supervisor(s) in the Delegate section of this
page.Note that this section is only displayed if you selected a delegatealser

Delegate

| am a delegate for the following people... *

Email

Selected Supervisors

1 To add a sugrvisor, enter their current, valid email address in tmail
field, and then cliclhdd. You may add multiple supervisors by repeating this
process. Once you clidddd> G KS & dzLISNIBA a2 NR& SYIF AT ||
beneath theEmailfield. If necessary,yod @ Of A 01 (KS @aE¢ G2

| am a delegate for the following people...

Email

Selected Supervisors

Email: rweaver@appriss.com Q
Notes:
f The supervisor must already have a register®d»2 dzy' & 6 A G K & 2 dzNJ
PMP.

f 9yadzNBE (GKFG @2dz SYdaSNJ GKS &adzLJSNIIA &2 N
is a valid email address.

9 You will not b able to perform R#&nt Requests on behalf of a
supervisor until that supervisor has approved you as aydede

8. Once you have entered all required information, cl@ntinue

Note: At this point in the registration process, you may dlieg Out, Comgite
Laterto save yar login credentials and complete your registration at a later time.
When you are readytcomplete your registration, navigate to
https://mississppi.pmpaware.netthen enter the usernamend password you
established in the previous steps.

Copyright © 2018019 Appriss, In&ll rights reserved.
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The Account Registration: Review Profile Details padisjidayed.

Registration

@ Back

Account Registration

Review Profile Details
Please take a moment to review the information below before submitting.

Role category: Healthecare Professional
Role: Physician (MD, DO) | Change

DEA Number(s): MD1234567

National Provider ID:

Professional License Number: 12345 License Type: D

Healthcare Specialty: Allopathic & Osteopathic Physicians(Family Medicine)

Personal Information Edit

First Name: TEST

Middle Name:

Last Name: USER

Date of Birth: 02/03/1863

Last 4 digits of SSN: 1234

Primary Contact Phone:

Mobile Phone Number: (555) 555-5555
Employer DEA Number(s): MD3376543, MD0O000000
Employer National Provider ID{s):
Employer Name:

Address:

Address Line 2:

City:

State:

Zip Code:

Phone:

Fax:

Log out, Complete Later Submit & Continue

@ Regisfration Process Tutoria

Can'f View This File? Gef Adobe Acrobat Reader

9. Review your information to ensure it is correct before submitting your registration.

a. If you need to change your user role, clichang, located at the tp of the
page next to the role you selectedote that changing your user role will cause
you to lose any information you entered on the registration form.

b. If you need to edit your personal information, cligdlitnext to thePersonal

Information section leader.

10. If all information is correct, clicRubmit & Continue

Once you have submitted yo registration, you will be notified of your account
status Pending Approvadr Not Completec Additional Documents Needga@nd
instructed toverify your email address

Note: If you are a delegate, you mussobe approved by any supervisors you have
selected before you can perform a ieat Request.

a.

Pending Approvallf your account requires manual approval to complete your
registration,youNB IA &G NIF G A2y &dl Gdza Attt 0SS
the plus sign (+) next tRegistration Detaildo view the information you
submitted Note that your information may not be edited at this tinkefer to
Accownt Approvaifor more information.

Copyright © 2018019 Appriss, In&ll rights reserved.
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Account Registration

& Status: Your Account is Pending Approval

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates.
You can review your submitted documents below and upload more if required.

Email Verification: Not Complete - Please check your email and verify Resend Emai

© Registration Details

Log Out

b. Not Completeg Additional Documets Requiredif your user role requires that

you upload validation documente complete your registration, your

NEIAAGNI GAZY

a I O ga@lditignkl Décunde@s Reduieki ¢ / 2 Y LI S

and the Account Registration page displays the list of requiretdimients.

ation Process Tutorial

obe Acrobat Reader

Account Registration

@ Status: Registration Not Complete - Additional Documents Needed

Based on the user role you've chosen, you are required to submit additional documentation. Please review the required
document(s) below and upload them for review. You can complete this section now or at a later fime by logging back into your
account.

Once all required validation documents are received, your registration will be reviewed for approval
Required Documents

Download the required documents if needed and upload below

Required Documents Uploaded File

Notarized Document No file uploaded

Choose File [Max File Size: 10MB]

Log out, Complete Later

Submit Documents

9 ClickChoose Filéo upload the required document(s) to your aced, then

clickSubmit Documents
Or

ClickLog Out, Complete Lateo return at a later time and upload the
required document(s). When you are ready to complete your registnatio
navigate tohttps:/mississippi.pmpaware.nethen enter the username and
password you established in the previous steps.

Once you haveubmitted your documents, you will be notified that your
account is peding approval and instructed teerify your email addressrou
may click the plus sign (+) nextVWerification Documentsand Registration

Copyright © 2018019 Appriss, In&ll rights reserved.
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Registration

Details to view the information you submittedNote that your informatia may
not be edited at this timeRefer toAccount Approvafor more information.

Account Registration

&) Status: Your Account is Pending Approval

You can review your submitted documents below and upload more if required

Email Verification: Not Complete - Please check your email and verify. Resend Emai
@ Verification Documents

@ Registration Details

Log Out

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates

2.3 Verifying Your Email Address

Once you have submitted your registiat, PMP AWARXE sends an email to the

supplied email address for vadétion of an active email address.

Note: If you did not receive the emailm@aining the verification link, you may click

Resend Emaftom the Account Registration page.

Account Registration

&) Status: Your Account is Pending Approval

You can review your submitted documents below and upload more if required.

° Verification Documents

@ Registration Details

Log Out

© Registration Process Tutoria

Can't View This File? Gef Adobe Acrobat Reader

Your registration information and documents are being reviewed for approval. Watch your email or log in for status updates

Email Verification: Not Complete - Please check your email and verify. Resend Emai b

When you reeive the email, it will contain a link to verify your email addresisk@e

verify your emaillink.

Copyright © 2018019 Appriss, In&ll rights reserved.
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no-reply-pmpaware@globalnotifications.com vis smazonses com
tome ~

Thank you for beginning your registration with PMP AWARXE - Demo. We have established your account with the following username and role

Username: appriss.testuser] 2@ gmail.com.

Your Role(s): Physician (MD, DO).

Please verify your email

If additional steps are required after vou complete the online registration, further instructions will be emailed to vou.

Notes:

9 The link contained within the emdslonly valid for 20 minutes. In the event that
time has expired, clicking the link will result in a new iénexification notification
being sent to you. Click the linktire new email to verify your email address.

9 If you are not able to receive HT¥tirmatted emails or emails with hyperlinks,
please contact the help desk.

Once you click the link, you are elited to PMP AWARx&nd a message is displayed
indicating that your email address has been validated.

Note: If your account requires approval, yaill not have full access to PMP AWARXE
functionality, including performing patient requests, until yourcagt is approved.
Pkase refer toAccount Approveior more information.

2.4 Account Approval

Once the State Admisirator has determined that all you have met all account
requirements and has approved your account, youngdkive an email sting that your
account has been approved and is now active.

Welcome To PMP AWARXE - Demo  inbox x

no-reply-pmpaware(@globalnotifications.com via amazonses.com
tome =

Your account request for access to PMP AWARXE - Demo has been approved by the administrator on 2019-01-18. You may now log in for access to the system.

Once you receive the account approval email, you can log iMt® RWARXE using the
email address and password you created when you registered.

Note: If you no longer havthe password, you careset it by following the instructions
in the Reset Passwoiskection ofthis document

After accepting, you will be routed to your dashboard and can begin using the
application.

Notes:

i If you are a dlegate, you must bapproved by any supervisors you have selected
beforeyoucan perform a Patient Request.

Copyright © 2018019 Appriss, In&ll rights reserved.
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9 If configured by your state pon logying in, youmay be presented with the End User
License Agreement that you must review and acpept to usng the application

End User License Agreement

TERMS AND CONDITIONS FOR USE OF THE Appriss PMP AWARXE Demo (APAD)
(Test Updated 09/22/2018)

By logging in to and using the Appriss PMP AWARXE Demo (*APAD"). you agree fo
abide by the requirements governing the Prescription Monitoring Program at 105 CMR
700.012 and any other applicable requirements, including, but not necessarily limited
to:

1) Where applicable - You attest that you are a duly licensed practitioner. pharmacist or
other licensed health care professional authorized to prescribe or dispense controlled
substances in the Commonwealth of Kentucky.

2) Where applicable - You further attest that you are duly registered with the Kentucky
Department of Public Health, Office of Prescription Monitoring and Drug Control, to
prescribe controlled substances in at least one of the Schedules 1l through V or duly
registered with the Board of Registration in Pharmacy to dispense controlled
substances in at least one of the Schedules Il through V. You also agree to prompily
notify the Department of any change or proposed change in licensure or registration
status.

3) Where applicable — You attest that you are a member of law enforcement authorized
by your state or federal agency and the Kentucky Department of Public Health to
access APAD. and that vou are aware of and intend to complv with the restrictions on

-

Copyright © 2018019 Appriss, In&ll rights reserved.
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3 Basic System Functions

This chapter describes how to log in to PMP AWAReERequestor Dashboard that is displayed
uponlogging in, and how to log out.

3.1 Log Into PMP AWARXE

1. Navigate tohttps:/mississippi.pmpaware.net
The Log In page is displayed.

Log In

Email

Password

Reset Password

Create an Account

2. Enter the email address you provided when you registered irEtheailfield.
3. Enter your password in th@asswordield.

Note: If you have forgottn your password, clidReset Passwordya will be
prompted to enter the email address registered to your account. Once you have
entered a valid, registered email address, you will recaivemail with a link to
reset your password.

4. ClickLog In

TheMy Dashboard pages displayed. Please refer the My Dashboardsection for a
complete description of the dashboard.

Copyright © 2018019 Appriss, In&ll rights reserved.
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3.2 My Dashboard

Upon logging in to PMRWARXE with an approved accouthie tequestor dashboard

(My Dasboard)isdisplayed This dashboargrovidesa quick summary of pertinent

items within PMPAWARXEIncluding State Administrator announcementeur recent

patient searches, patient alertspd, if applicable, youdelegate & & 8zNI5 NIJA & 2 ND &
My Dashboard can be accessed at any time by clggklenu > Dashboardlocated
underHome).

My Dashboard

@ Patent ens My Favorites
PATIENT ALERTS RxSearch - Patleni Requesi
Patieni Full Hams ooa Al Dade Abert Latier
DA 8RS 1INE2017 wiload PL PMF Announcements
Liesag4 Tor Physicians T nIT

@ Recent Requests

Tes1 arnpuncament

RECENTREQUESTS
Exciting changes ahe coming b [ e B
Patiari Hama [} Satun Regaest Dabe Delegatn AWARE!
LG Complete IZBI201T 608 PM Jortan Delegate VA & planiad o aiance Tl ey B
phal, wit will b pedoimEng 4 Syllemwide
01011D8S Complels 11272017 418 PU upaE on AWARKE
D100 Compleie T A0IT 2223 Pl James Delegate When pou ko inlo AWA
B 200 Compléts T3E0T 2210 Pl
b abthl Complete 10272017 2208 P
Quick Links
@ Delegates
DELEGATES
Dwiegate Hame LEPUATY Requent Date
E James Delegate pending 12T

Spproeed OaRE20T

3.2.1 Patient Alerts

This sectiordisplayghe most reent patient alerts.

Note: This section is user rolegkendent, meaning that certain roles will be

unable to viewthis section.

1 New alerts (i.e., thosthat have ot been viewedare displayed irbold with
0KS ANZFWR y6SEG (2 GKSYO®

1 You cardownload the letter associated with the aldyy clickingdownload
PDE

1 You can view the Patient Request associated withtizipaby dicking the
LI GASyGiQa ylYSo

Copyright © 2018019 Appriss, In&ll rights reserved.
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1

You can otk Patient Alerts located atthe top of the sectionto access a full
listing of patient alertsYoucan alscaccess patient alerts at any tinby
clickingMenu > Patient Alerts(located under Rx Search

3.2.2 Recent Requests

This sectiordisplays youmostrecentpatient searchesincluding those
performed by one oyour delegates.

1
1

You can view the Patient Report by clickiing patientQ dame.

Youcan view a list of all past requests by clickifigw Requests History
You can also access your requestdrigiat any time by clickinglenu >
Requests Historglocated undeRx Search

Note: The reporthatisRA & LJX @ SR g KSy e&enandzis®f A O1 GKS L
historical report meaning that it containthe data that was viewed when the

report was initially runFor instructions on performimmgew patient Rx history
searchespleaserefer to theCreating a Paént Requessection.

3.2.3 Delegates/Supervisors

This sectiorisplays youdelegates or supervisorsgdepending oryour userrole.

T

If you are asupervisor youcan quickly changedelegate€d a Gl G dza FNRY
dashboard by clicking thdelegateQ & yOn¥e§oiclicc G KS RSt S3I GS¢
name, theDelegate Managemengage is displayed, and yaan approve,

reject, or remove aelegatefrom your profile.

You carclickDelegates located at the top of the sectiotp accesghe
Delegate Managemergage. The Delegate Managent page can also be
accessed at any time by clickilignu > Delegate Managemenglocated
under My Profile). For additional information regardindelegate
managementplease refer tdhe Delegate Managemergection.

3.2.4 Announcements and Quick Links

This section displays announcements from your State Administrator as well as
links to webpages outside of AWARXE that may be of use to you.

1

The quick view onlgisplaysthe first few lines of texthowever, you can
clickPMPAnnouncements located at the top of the section, wisplay the
full announcement textYou can access the Annmcements page at any
time by clickingMenu > Announcementglocated under Home).

The announcements displayed in this section are configured byState
Administrator Announcaments can be configured as redpecific meaning
that a user whose role physiciad mayhave an announcememvhereas
auserg K24S NRf S maynota RSt S3II GS¢

Quick links are also configured by your State Administr&oy. links
configured will be visible toward the bottom right of the dashboard in the
Quick Linksection

Copyright © 2018019 Appriss, In&ll rights reserved.
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3.3 LogOut of PMP AWARXE

To log out of thesystem, click the arrow next to your username (located in the top right
corner of the page), and then clitkg Out

My Profile
Default PMPi States
Delegate Management

Password Reset

Log Out

view the file?

E lemn Al + Dyt Timlal

Copyright © 2018019 Appriss, In&ll rights reserved.
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4 RxSearch

The RxSearch section of the PMP AWARXE menu contains the query functions available to you.
These functions may include:

Creating a patient request
Viewinga patient request

Performing a bulk patient search

Viewing historicalequests

Viewing a report of prescriptions attributed to you

=A =4 =4 =4 =4 =

Viewing patient alerts

Note: You may not have access to all of thectionslisted above. The funcins available under
RxSearcimay vary depending on your user role and the settings enabled by your State
Administrator. If you do not have accessatreport and you think you should, please contact
your State Administrator.

4.1 Creating a Patient Request

The Patient Requestllows youto createa report that displays the prescription drug
activity for a specific patierfor the specified timeline

1. Loginto PMP AWARXE
2. ClickMenu > Patient Request
The Patient Request page is disgidy

DEMO
RxSearch > Patient Request FA’A ™
SAWdrxe
Foueres oy HAWArge™
Support: 1-866-Appriss

o Patient Rx Request Tutorial

Patient Request Can't view the file? Get Adobe Acrobat Reader
* Indicates Required Field

Patient Info

First Name” Last Name®

[] Partial Spelling [] Partial Spelling

Date of Birth*

Prescription Fill Dates
No earlier than 2 years and 8 months from today

SIVRPIIPSN - PO TN itesmmndncsttions. s b s o = PP FUS——

Note: A tutorial describing the complefatient request creatioprocess is available
by clicking théPatient Rx Requeskutorial link locatd in the top right corner of the

page

Copyright © 2018019 Appriss, In&ll rights reserved.
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3. Enter the required information, noting that required fields are matketh a red
asterisk {). At a minimum, you must complete the following fields:

Field Name Notes

Patient Info
First Name 9y G SNJ (KS plsle firdt &y lasRriamed 2 Y
Last Name Or

Click thePartial Spellingcheckbox to search by a partial
first and/or last nane. Thisoption can be helpful when
searching hyphenated names or names that are often
abbreviateda dzOK | & a2 Aff ¢ Qad (
Note: The PartibSpelling function requires at least three
letters.L ¥ G KS LI dbritatsbiilycbae oytivoY S
letters, please do not attempt a partial search.

Date of Birth Use theMM/DD/YYY Yormat, or select a date from the
calendar that is displayedhen you click in this field.

Prescription Fill Dates

From Use theMM/DD/YYYYormat, or select a date frorthe
To calendar that is displayed when you click in these fields

Note: If you area delegate youmust select a supervisor from t&aipervisoffield,
located above the Patient Info section of the page.

RoSearch > Patent Request gﬁ STATE
DEPARTRENT OF HEALTH

Fhwar”

Patient Request

* Ingicates Required Fisld

Supenisor

Datiant lafs

B e Ml S Al B e Sl s o L o n o ek = M- S Al AR L g el et Ko Y o e e R SN L S -y e,

If no supervisors are availahlg@easecontad your supervisor(s) to approwsur
account or add the supervisor under My Profile. Current supervisotbe&ind
statusesare displayed ogour dashboard Refer tathe Delegates/Supervisors
section oMy Dashboardr the My Profilesection for further instructions.
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4. If you require information from other stateslickthe checkbox next to the desired
state(s) in the PMP InterConnect Search section of the page.

PMP Interconnect Search (Optional)

To search in other states as well as your home state for patient information, select the states you wish to include in your search
Select All

A Alabama Alaska Arizona

c California Colorado Connecticut

o Delaware

F Flofida

G Geargia

H Hawaii

| Idaho Ilincis Indiana lowa

K Kansas Kentucky

L Louisiana

M Maine Maryland Massachusetts Michigan Minnesota Mississippi

N Mebraska Mevada Mew Hampshine Mew Jersey MNew Mexico Mew York

North Carolina Merth Dakota

Notes:

9 Partial sarch is notavailable when searching other statdéisyou have selected
partial search, th&MP InterConne@&earch section will be removedrfrahe
bottom of thepage

9 If a state imotincluded orthe list, data sharingvith that stateis not currently
in placeor your userole does not allow for data sharing.
5. Once you have entered all the required search criteria, Sadrch
a. If your seachresults return a single patient, the Patient Report is displayed.

Refer to theViewinga Patient Reporsection for more details regarding the
patient report.

Patient Report Refine Search

N N
Report Prepared: 05/24/2018

Date Range: 05/24/2017 — 05/24/2018 Downlosd PDF  Downlosd CSV

e Test Patient

e Summary

Summary Opioids* (excluding buprenorphine) Buprenorphine*

Total Prescriptions: 1 Current Qty: 17.89  Current Qty: 0.0
Total Prescribers. 1 Cumrent MME/day: 277  Current mg/day: 0.0
Total Pharmacies 1 30 Day Avg MME/day- 138 30 Day Avg mg/day 00

e Prescriptions

Filled ~ ID% Written % Drug ¥ QTY < Days & Prescriber ¥ Rx# & Pharmacy* + Refills & Daily Dose ¥ Pymt Type & PMP % N

03/20i2018 3 032012018  TRAMADOL HCL 50 MG TABLET ™ 30 3 LA HAM 12345  HAMMA (4086) O 5.0 MME Private Pay DO

*Pharmacy is created using a combination of pharmacy name and the last four digits of the pharmacy license number.
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Note: If you need a PDF or CSV version of the regmutcan clickoownload
PDFor Download CSMocated in the top right corner of the report.

b. If the search coudl not determine a single patient matca,message is displayed
indicating that multiple patients we found

9 If you searched for an exact patiemime and multiple patients were found,
refer to theMultiple Patientsldentified section.

9 If you searched for a partial patient name and multiple patients were found,
refer to thePartial Search Resulection.

c. If your search does not return any results, a message is displayedtindithat
either no patient matching your search criteria could be identified or the patient
wasidentified but no prescriptions were found. Rete the No Results Found
section for more information.

4.1.1 Multiple Patients Identified

1. If you searched for an exact patient name and multiple patients were found,
a message idisplayed indicating that multiple patients maing your
search criteria have been identified.

Multiple Patients Found Why do | see this?

~

We identified multiple patients who maich the criteria you provided. You have the
following options:

* Refine your search by providing additional search information.

+ Select any patient group to run a report.

+ If you believe more than one group identifies your patient, select them to run a
report.

[] Patient 2614

Name DOB Gender Address

Test Patient 1900-01-01 male 9701 MONROVIA ST, OVERLAND PARK, KS 66215
test patient 1901-01-01 male 10401 LINN STATION RD, LOUISVILLE, KY 40223
test patient 1900-01-01 unknown 10401 LINN STATION RD, LOUISVILLE, KY 40223
TEST PATIENT  1900-01-01 unknown 555 FAKE DR, PHOENIX, AZ 85001

Test Patient 1900-01-01 male 10401 LINN STATION RD, LOUISVILLE, KY 40223

[] Patient 2615
Name DOB Gender Address

Test Patient 1900-01-01 male 123 Main Street | Maineville, MN 12345

-

Refine Search Criteria Run Report

2. From this window, you can:
a. ClickRefine Search Criterito return to the Patient Request page, refine
your search criteria, and nein the report;
Or

b. Select me or more of the patient groups displayed, ahen clickRun
Report
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The Patient Report for the patient group(s) you selected is displayed.

Patient Report Refine Search
Report Prepared: 05/24/2018
Date Range: 05/24/2017 — 05/24/2018

° Test Patient

° Prescriptions

Filled ~ ID$ Written % Drug

05/10/2018 5 05/10/2018  OXYCODONE HCL 30 MG TABLET ™ 1881

° Summary

Summary Opioids* (excluding buprenorphine) Buprenorphine™

Total Prescriptions: 1 Current Qty: 17.89  Current Qty: 0.0
Total Prescribers: 1 Current MME/day: 277  Current mg/day: 0.0
Total Pharmacies 1 30 Day Avg MME/day: 1.38 30 Day Avg mg/day: 0.0

# QTY #+ Days# Prescriber ¥ Rx# ¥ Pharmacy *

306

EE

Download PDF  Downlosd GSV

+ Refills # Daily Dose + Pymt Type ¢ PMP ¢ -

JuLon VetRx1  Tagch (1119) 0 277 MME  Medicaid Do

4.1.2 Partial Seart Results

1. If you searched for a partial patient name and multiple patients were found
amessage is displayed indicating that multiple patientsahatour search

criteria.

Results

4 matching patient records found Refine Search

Select patient(s) to include in the report

[[] Test Patient
[[] Test Patient
[] Test Patient

[ Test Patient

Run Report

DOB: 1900-01-01

DOB: 1900-01-01

DOB: 1900-01-01

DOB: 1900-01-01

Gender. unknown

Gender. male

Gender. male

Gender: male

MELODY JUNCTION 4 LA VERNE CO 1307005

10401 LINN STATION RD LOUISVILLE KY 40223

10401 Linn Station Road Louisville KY 40223

123 Main Street Maineville MN 12345

2. From this window, you can:

a. ClickRefine Searclo return to the Patient Request ga, refine your

search criteria, and reun the report;

Or

Select one or more of the patients displayed, and then &igk Report
The Patient Regrt for the patient(s) you selected is displayed.

Patient Report Refine Search

Report Prepared: 05/24/2018
Date Range: 05/24/2017 — 05/24/2018

Download FDF  Downioad CSV

+ TestPatient DOB:01/01/1900 Gender: unknown Patient Address One: MELODY JUNCTION 4

— TestPatient DOB:01/01/1900 Gender: male Patient Address One: 10401 LINN STATION RD

Linked Records

| Q Summary

Name DOB ID Gender Address

test patient 01/01/1900 1 unknown 10401 LINN STATION RD LOUISVILLE KY 40223
Test Patient 01/01/1900 4 male 10401 LINN STATION RD LOUISVILLE KY 40223
Report Criteria

First Name Last Name DOB

Tes Pat 01/01/1900
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4.1.3 No Results Found

1. If your search criteria could not be ntéted to any patient records, a
message is displayed indiga that no matching patient could be identified.

o Eror DISMISS
No matching patient identified.

Or

2. If your search criteria matchespatient record but the patient has no
prescriptions within the specified timeframe, a message is displayed
indicating that the patient was found but no prescriptionsre found.

Patients found but no prescriptions found.

We were able to find this patient. However, there are no prescrniption records within the
prescription fill dates provided. Please try a longer date range.

Change Date Range

3. ClickChange Date Range return to the Patient Request pagenter a
different date rangeand rerun the report.

Notes:

1 Be sure to verify that all information entered on the requess entered
correctly (e.g., verify that the first andstenames were entered in the
O2NNBOU FTAStRaAazZ GSNRATE (GKS LI GASYydQa
9 If Partial Searchwas not originally selected, you can click Batial
Searchcheckbox to expand your searcisubis.

9 You can enter additional demographic information, such as a ZIP code,
to perform a fuzzy search.

4.2 Viewing a Patient Report

If your searchesults return a single patient, the Patient Repomiigomatically
displayed.You may also access your pmisly requested patient reports at any time by
clickingMenu > Requests HistoryRefer to theRequests Historsection for more
information.

The PatienReport page consists tife followingsections:
Patient Information

Summary
Presciptions
Prescribers

Dispensers

=A =4 =4 =4 =
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4.2.1 Basic Report Functions

1 The top of the report displays the date the request was run and the date
range used to create the request. Depiimg on your user role typé¢he
Download PDRnd Download CSYuttons may be aailable, allowing you
to savethe report as a PDF document or as a CSV data file.

DEMO
RxSearch > Patient Request mp ™
ZAwa ke
@ Back Fevered by SAWArKE”
Support: 1-866-Appriss
Patient Report Refine Search
N N
Report Prepared: 05/29/2018
Date Range: 05/29/2017 — 05/29/2018 Download PDF  Download GSV

1 You can expand or collapse eagttionof the report dickthe plus sign

(e ) next toa section to expandt, or click the minus sigr\e ) to
collapssit.

1 You canresize theablesin each sectiowf the reportto show more or
fewerrecords.To resize a tablelick and drag the bottom of the table with
your mouse.

Note: A minimum otwo rows are required to be displayed.

1 You can sort theadumns in each sectioof the report Clicking on a column
header will allow the results to be sorted in ascending or descending order
based on the column selected.

Note: If you choose to export the repgytour column sorting will be saved

4.2.2 Patient Information

The Patient Informiion section displays the searchiteria used to search for
the patientas well asll known patient names, birthdates, and addresses that
have beerinkedto the patientfor whomyou searched

1 TheLinked Recordsble can represent instances of a paievith multiple
addresses, misgflings of names, etc.
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